










LEAD MANAGEMENT
PROCESS

MULTI-TOUCH
MULTI-CHANNEL

Confirm by Phone,
Email & SMS the
scheduled appointment

Call Prospect
to set date and time
of appointment

Handle
Chat Inquiries
Qualify leads that come  
through your website’s 
chatbox

Track Website Visits
Identify prospects who
visit your website

Remarket to
Target List
Show banner ads to
target prospects

Invite to Connect
on Social Media through
Callbox Pipeline

Follow-up email to 
send brochure
to provide additional info

Call to Follow-up
to discuss product and
value proposition

Send Initial Email
to give a brief introduction
and inform of intent to call

Identify Targets
we profile your database
to identify target prospects
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